
Form D11 

Guide Dogs SA.NT Dog Complaint Form 
 

Part A – About you (the complainant)                  Enquiry reference no: 
If the person does not wish to give their name and address, inform them that we shall 
record report but cannot act upon it. 
 

Name: Mr/Mrs/Miss/Ms:…………………………………………………………………………………………… 

  

Address: ……………………………………………………………………………………………………………….. 
  

………………………………………………………………………………………… Post code: …………………. 
 

Contact numbers:  Home: ……………………… Business:. ……………………… Fax: ………………… 
 

Mobile: …………………………… TTY: …………………………… Email: ……………………………………. 
 
 

Part B – Details about the Dog and owner 
 

Description of person observed:    Male    Female     Approx Age………………… 

Do you know their name? ………………………Hair Colour ……………Style ……………..  

Any other distinguishing features ………………………………………………………………. 

What was the colour of the dog: ………………… Name of dog:  …………………………… 

Was the dog in a harness? (please circle)    Yes      No      Unsure   

Was the dog wearing a red coat? (please circle) Yes      No      Unsure   

What colour was the harness?  Black       White       Brown       Unsure   

 

Part C – Your complaint 
 

When did the incident happen?  

Date of incident: .……………………………Time of day: …………….. 

What happened? 
……………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………… 

 
Date ………………………… Name of person taking report  ……………………………. 
 


