[image: image1.jpg]guideDOGSsa-nt



POSITION DESCRIPTION
	TITLE :       Sensory Services Case Manager

	OBJECTIVES OF POSITION
The Sensory Services Case Manager is responsible for developing community based services and informal support networks for individuals and their families.  The position undertakes case management and casework, assessment client needs, planning, allocating and coordinating supports, providing advice and information to ensure that people with a sensory disability are able to achieve their full potential and attain a lifestyle quality within the community of their choice.



KEY RELATIONSHIPS
· This position reports to the Manager Vision and Sensory Services.
· There are no staff reporting to this position.
· This position works closely with the Sensory Services Case Worker and Administration Assistants Vision and Sensory Services.
POSITION DETAILS
	1.  Customer/Client Services 

· Conduct assessment of client’s individual social functioning and needs to determine eligibility.
· Encourage client and families to have greater control over decisions by ensuring maximum participation in personal assessment, planning and coordinating service provision.

· Assist clients and their families to develop support networks and assist in meeting personal needs.



	KPI’s

· Client assessments meet determined needs and are conducted within agreed timeframes.
· Feedback received that client’s are supported adequately and within agreed timeframes.


	2.  Systems and Processes

· Develop detailed service support plans and determine and evaluate specific interventions based on individual needs.
· Refer clients and their families to government and non-government agencies and other services and facilities.

· Recommend priorities for allocation of resources based upon principles of relative need and availability of resources.

· Respond to and coordinate crisis intervention when appropriate and ensure the client is provided with the best possible care and suitable resources.

· Provide support, information and training to enable clients to advocate on their own behalf and assist with grievance/appeal mechanisms as required.

	KPI’s

· Feedback received that Case Manager is working collaboratively with the client to facilitate their access to other services and facilities.
· Service support plans are accurate and developed within agreed timeframes.

· Feedback received that clients are supported with referrals to other services and facilities in a timely manner.

· Evidence that crisis intervention is managed appropriately ensuring best possible care and suitable resources for the client.

· Feedback received that appropriate levels of support, information and training are provided to clients within agreed timeframes.


	3.  Performance Management, Improvement and Evaluation

· Regularly review the needs of clients and the suitability of supports provided.
· Monitor services and resources and collect data to ascertain unmet needs and measure the effectiveness of services and supports.

· Negotiate the purchase of services for clients with a disability and their families and evaluate their effectiveness.

· Participate in the ongoing review and evaluation of services.

	KPI’s
· Evidence that client needs are reviewed within agreed timeframes.
· Evidence that services, resources and collection of data are managed and measured within agreed timeframes.

· Feedback received that the purchase of services for clients are appropriate and timely.


	4.  Leadership & People 
· Pro-actively develop and maintain strong relationships with clients, volunteers and other key contacts to strengthen brand awareness. 
· Contribute to specific change management strategies as required.

· Raise community awareness and advocate on behalf of people with a disability.

· Accept responsibility for own safety in the workplace and take appropriate remedial action when hazards are observed.



	KPI’s
· Networks are developed with relevant contacts and are working effectively.

· Observation and feedback is that safe practice is integrated into daily operations.


PERSONAL CRITERIA

Experience and Knowledge

· Tertiary qualifications in a relevant discipline (eg allied health, nursing) – essential.

· Holds an unencumbered Australian Drivers licence  - essential
· Experience and ability to conduct needs assessments, program planning and evaluation of services for people with a disability.

· Experience and ability to plan and deliver case management services to people with a disability.

· Knowledge of impact disability has on individuals, families and the community.

· Knowledge of community development principles and practices.

· Experience in mediation, counselling, group work and negotiation principles.

Personal Capabilities
· Self-motivated with the ability to establish credibility and gain the confidence of a wide range of people from diverse backgrounds – essential
· Advanced analytical, problem solving, and decision making skills with an ability to explore new and innovative ways to do business using creative solutions.
· Advanced verbal and written communication skills.
· Advanced time management skills and ability to work under pressure and to meet deadlines.

· Ability to analyse behaviour and assess human development.

· Ability to communicate in Auslan  - desirable.
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Guide Dogs Association of SA.NT Inc Values and Employee’s Personal Contribution Criteria

 [Our Values are converted into the following behaviours which are assessed on an ongoing informal basis, and formally through the Performance & Development Review process]
ACHIEVEMENT

Delivering outcomes

· Delivering our services to the highest possible standard

· Delivering results that have value for customers

· Delivering on time as promised

· Recognising and celebrating achievements

· Holding ourselves accountable.
COLLABORATION

Actively engaging with others

· [image: image2.jpg]


Working together to achieve our goals

· Working in partnership with other teams

· Seeking the input of others in matters that impact them

· Sharing our expertise and knowledge freely

· Actively listening to others.
INTEGRITY 
Ethical, honest and respectful

· Respecting the uniqueness of individuals

· Transparent in our communication

· Acting in the best interests of customers

· Doing what we say we will do

· Non-judgemental in our dealings with others.
FUN

Playing our part in making this an energetic and enjoyable place for ourselves and others

· Showing enthusiasm for what we do

· Balancing life and work

· Contributing to a vibrant working environment

· Supporting and encouraging one another

· Creating opportunities for celebration and camaraderie.
INNOVATION

Forward thinking

· Open to new ideas

· Solutions-focused

· Taking responsibility for developing ourselves

· Proactively seeking new ways to create value for customers and the organisation

· Continually looking for ways to improve our services.

