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Front page photo: 
Our Discovery Centre ambassador Bianca Reddy, of the Thunderbirds with guide 
dog puppy Price at ETSA Park. Picture courtesy of The Advertiser (Morne De 
Klerk).  

 
CEO’S message 
I would like to thank you for your ongoing support of Guide Dogs SA.NT. 
 
Your generosity has enabled us to become a highly regarded provider of services 
for people with vision and hearing loss.  
 
Most people associate us with the breeding, training and provision of guide dogs, 
which are the ultimate mobility aid for someone who is vision impaired. 
 
However, the majority of our staff members are actually employed to provide 
additional support services for people with sensory loss, including: 
 
·  Vision Services, all non guide dog mobility services for people with vision loss 
·  Sensory Directions, helping people whose main disability is hearing and/or 

vision loss, who also have other complex  needs 
·  Hearing Solutions, providing education, training and support for people with 

 hearing loss.  

I hope that through receiving this newsletter, you will develop a greater 
understanding of the work that we do and will continue to help us provide these 
vital services through your generous financial support. 

Guide Dogs SA.NT not only helps people with vision and hearing loss, but is also 
making inroads into preventing these conditions in the first place. 

Through the development of the Guide Dogs Discovery Centre (see story page 
6) we plan to empower people, particularly children, about how to look after their 
eyes and ears to avoid preventable vision and hearing loss. 

I would strongly encourage you to invest in the future eye and ear health of 
young people by donating to the Discovery Centre fundraising campaign. 

Once again, thank you for your support. We would not be able to achieve what 
we do without you.   

 - Winnie Pelz  

CEO, Guide Dogs SA.NT 
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Poppy wins hearts 
Poppy, the guide dog puppy, has endeared herself to the Hainke household. 
 
The gorgeous Lab, “adopted” by the Glenunga family in December, is part of the 
Guide Dogs SA.NT Guide Dog Development Program. 
 
Poppy goes almost everywhere that the family goes, including the children’s 
swimming lessons, to the local shopping centre and enjoys quiet naps in coffee 
shops and restaurants. 
 
Anne Hainke says her two young daughters just adore Poppy. 
 
“Raising a puppy for Guide Dogs has helped our kids develop community spirit 
and they have a lot of fun with her as well,” says Mrs Hainke. 
 
“Poppy is an exceptional puppy and is just so well behaved. It’s going to be hard 
to give her up.” 
 
The Hainke family are one of a number of families who volunteer as puppy 
raisers for Guide Dogs SA.NT. 
 
The organisation’s Puppy Raising Coordinator Katie Hunter says there are a 
number of new puppies currently available for “adoption” who are living with staff 
members while they await suitable homes.   
 
“It’s not easy to find people who are able to commit to this volunteer role. Puppy 
raising is indeed a lot of fun, but the role is a demanding one requiring 
considerable commitment and dedication.  
 
“The role of a puppy raiser is to introduce the puppy to sights, sounds and 
smells and to provide a loving and secure home environment.” 
 

 
COVER SHOT: Thunderbird on board 
Thunderbirds defender Bianca Reddy is one of Guide Dogs SA.NT’s star recruits. 
In addition to her role as an ambassador for our organisation, Bianca is also 
training to become an “emergency boarder.” 
 
Bianca says she is excited to be involved in the program, but is taking things 
slowly due to the fact that she’s never actually owned a dog before. 
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“Growing up, my family moved around a lot so I never had a dog. I’ve got a lot to 
learn.” 
 
Bianca would have loved to have been a puppy raiser, but her training and 
playing commitments meant she was unable to have a puppy full time. 
 
An ambassador for the Guide Dogs Discovery Centre, Bianca is looking forward 
to greater involvement as the project progresses. 
 
 

Dog brings family hope 
December 2008 brought a glimmer of hope to a household in Adelaide -  and it 
came in the form of a loveable black Lab. 
 
The household, consisting of stay-at-home mother Coby and her two precious 
sons, was under great stress, but the addition of an Autism Assistance Dog 
named Fremont has made all the difference. 
 
Fremont has endeared himself to the family and is particularly impacting the life 
of five-year-old Bhodi, who has Autism Spectrum Disorder. Bhodi and Fremont 
are participating in a pilot program by Guide Dogs SA.NT designed to evaluate 
the effectiveness of assistance dogs working with children living with autism. 
 
Bhodi, like many children living with autism, has a tendency to run away when 
anxious or stressed. However, all outings now include Fremont, who is tethered 
to Bhodi by a belt system and acts as an anchor should he attempt to run away. 
Coby also has physical control of the dog via a leash and collar.  
 
Fremont is trained to stop at all kerbs, steps and stairs and also responds to 
Coby. 
 
“It’s changed the whole dimension of going out. Previously I would have had a 
vice-like grip on Bhodi’s hand. 
 
Now he can’t run way and instead of becoming stressed in unfamiliar situations 
is now looking out for Fremont. It’s a win-win situation,” says Coby. 
 
Even home security is no longer the big issue it used to be with Fremont 
blocking the front door to prevent Bhodi running away. 
 
Bhodi has already started Reception at a mainstream State primary school, but 
due to funding problems can only attend on a part-time basis. The school is very 
keen to assist Bhodi and is investigating how they can possibly incorporate 
Fremont into a classroom situation.  
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Coby says Fremont’s presence had also helped calm her seven-year-old son 
Lane, who has Asperger’s Syndrome, a specific type of Autism.  
 
Anyone wanting to know more about Guide Dogs SA.NT’s Autism Assistance 
Dog Program should contact Guide Dog Services on 08 8203 8333. 

 
Top Dog Day advertisement 
Help us support our Top Dogs… 
Our Guide Dogs 
 
By selling a box of Top Dog Day merchandise, you will be helping puppies 
become guide dogs. 
Enquiries are welcome from businesses and individuals. 
Volunteers are also required on Top Dog Day, July 31. 
Enquiries to Christina 
08 8203 8309 cangus@guidedogs.org.au 
 

 
Pup with potential 
Meet Tinder, the latest member of our Puppy Love team. 
 
She may be cute, cuddly and furry, but she’s got big plans for the future and is 
hoping to become a guide dog when she grows up. 
 
Tinder joined the Puppy Love team after Hudson, a golden Labrador, recently 
graduated as a guide dog. 
 
Coming to us from Guide Dogs Queensland, Tinder would love to make some 
new Puppy Love friends. 
 
Christina Angus, of Guide Dogs SA.NT, says that many people can’t take a guide 
dog puppy home, but the Puppy Love program offers the opportunity to still form 
a bond with a puppy. 
 
“It’s the ideal way to have a relationship with a puppy without the burden of 
grooming, walks and picking up after them.” 
 
Becoming a Puppy Love member costs just $10 a month, or $120 a year, which 
is fully tax deductible. 
 
With great benefits, including a photo of your puppy, an invitation to their 
graduation and regular “pupdates”  on their adventures and training, Puppy Love 
makes an ideal gift. 
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Puppy Love membership is ultimately an investment in the freedom, 
independence and mobility of someone who is blind or vision impaired. 
Anyone wanting to know more about Puppy Love should contact Puppy Love 
Manager Christina Angus (08 8203 8309 or cangus@guidedogs.org.au) or follow 
the prompts from our website, www.guidedogs.org.au 
 
 

Building a bright future 
We can’t believe that our building now looks like this (picture above) , but we’re 
actually expecting to move back as early as December. 
 
Just a few months ago, the building was a hive of industry as our South 
Australian headquarters, but it has been stripped to “bare bones” to enable a 
major redevelopment of the site, which will help us to continue to provide the best 
possible services for our clients. 
 
The project will eventually include the Guide Dogs Discovery Centre, providing 
an interactive educational experience and information on how to prevent  vision 
loss and hearing loss. 
 
Renovations will also feature showcase accommodation for our Guide Dog 
Services, new office and meeting rooms for staff, plus warehouse and storage 
facilities.  
 
The project will incorporate separate office space and car parking for up to three 
co-tenants of the building. 
 
The builder on the project, Badge, expects to complete the project by December 
this year. 
 
Staff are currently based at temporary offices at 33 Exeter Terrace, Devon Park.  
 
The redevelopment has been funded by a generous donation in 2006 from the 
estate of former life member Beth Klugh. 

 

Watch this space! 
We all love to discover new things and Tarni, a new puppy on the Guide Dog 
Development Program is no exception. 
Like Tarni, our Guide Dogs Discovery Centre is in its infancy. We’re making 
plans and raising money for the project and while the main part of the building 
will be ready to move into by 2010, the Discovery Centre interior will take just a 
little longer. 
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We will be opening our doors about the same time as Tarni, named by our 
supporters Beach Petroleum, is due to graduate as a guide dog in about 18 
months’ time. 
Staff are working with industry experts to design an interactive educational 
experience focusing on vision and hearing loss. 
Capital Fundraising Manager Kerry House says she is confident the public will 
support this worthwhile project, in spite of the difficult economic climate. 
Please call Mrs House on 08 8203 8302 for more information.   
 

Our corporate friends 
PRICEWATERHOUSECOOPERS 
Black Labrador guide dog Flash has made a farewell visit to 
PricewaterhouseCoopers in Adelaide.  
 
Flash took his final opportunity recently to be just “one of the boys”, abandoning 
his official training coat to enjoy a final round of cuddles and belly rubs.  
 
The vivacious Labrador was sponsored by PricewaterhouseCoopers and has 
made regular visits to the firm during his training. 
 
PricewaterhouseCoopers is a major supporter of Guide Dogs Australia and is 
sponsoring the breeding, training and provision of a guide dog in each Australian 
state. 
 
Flash has been matched with an Adelaide woman who will no doubt appreciate 
his training and personality. 
 
MITSUBISHI 
Guide Dogs SA.NT was fortunate to receive $50,000, enough to purchase and 
train two guide dogs, as a result of the wind up of the Mitsubishi Canteen Fund. 
 
Mitsubishi closed its Adelaide manufacturing plant last year, and we received the 
much-needed funds in December. 
 
We pay tribute to the former Mitsubishi employees whose generosity will help us 
to continue to provide our vital services.  
 
DELOITTES 
Guide Dogs SA.NT is pleased to announce that it has been selected as a charity 
partner by the Deloitte Foundation. 
 
The Foundation plans to raise enough money to purchase and train a guide dog 
in South Australia. It will then continue to raise money for Guide Dogs until a 
guide dog is funded in every Australian state. 
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Guide Dogs SA.NT Marketing and Communications Manager Marcus Gehrig 
says Deloittes’ commitment to the community was inspirational and he was 
looking forward to working closely with the Adelaide office of Deloittes. 
 
SKYCITYCASINO 
The Darwin SkyCity Casino recently presented a cheque for about $700 to Guide 
Dogs SA.NT. 
General Manager Andrew Wilson presented the cheque to Michelle Johnson, 
accompanied by her guide dog Troy. 
 

Special relationship 
Jenny McDonald doesn't know where she would be without her best friend 
Potter.  

She says her life would be empty without her guide dog Potter, who has been her 
constant companion for the past five years. 

Jenny feels confident and secure with him by her side and is happy to catch a 
bus to her job as a music teacher at Adelaide High and also to her various 
appointments, including regular horse riding lessons. 

Potter is content to sit quietly at Jenny’s feet when she conducts violin and cello 
lessons both at school and  at home.  
 

Please donate today…  
Please call Guide Dogs SA.NT today on 1800 738 855 to make a donation. 
 
GUIDE DOGS SA.NT ACKNOWLEDGES THE SUPPORT OF : 
South Australian and Northern Territory Governments. 
 
PATRONS 
SA: His Excellency, Rear Admiral Kevin Scarce 
AC CSC RANR, Governor of South Australia. 
NT: His Honour Mr Tom Pauling 
AO QC, Administrator of the 
Northern Territory. 
 
AMBASSADORS 
Vini Ciccarello MP 
Keith Conlon 
Chad and Kane Cornes 
Troy Gray 
Tim Noonan 
Bianca Reddy 
Brenton Ragless 
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GUIDE DOGS SA.NT THANKS OUR SPONSORS AND SUPPORTERS : 
- Adcorp Australia Ltd 
- The Advertiser 
- Arrow Software Services 
- Australia Post   
- Australian Central 
- Australian Executor Trustees 
- Bank SA and Staff Charitable Fund 
- Bendigo and Adelaide Bank Limited 
-- Booze Brothers Staff Charitable Fund 
- Bridgehead Australia Pty Ltd 
- Canningvale 
- Channel 9 (Adelaide and Darwin) 
-  Cheap as Chips 
- Chemplus 
- Community CPS Australia Ltd 
- EDS 
- GHD Pty Ltd, Adelaide 
- IGA Supermarkets 
- JetCity Pty Ltd 
- Law Society of South Australia 
- Moyle Fine Linen 
- National Foods Australia Pty Ltd 
- NAVTEQ 
- Nippy’s Fruit Juices Pty Ltd 
- Paradise Motors Mazda 
- Pilatus Australia Pty Ltd 
- PureENVY Jewellery 
- Ross Sands Architects 
- Salmon Studio 
- SlingShot Studios 
- Spicers Paper  
- Tony Milhinhos 
- Tyrrels Wines Pty Ltd 
- Video Ezy 
 
GUIDE DOG AUSTRALIA PARTNERS : 
Deloitte Australia 
Kimberly-Clark 
Mars Petcare 
Merial Australia 
PricewaterhouseCoopers 
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AMBASSADORS 
Chad and Kane Cornes 
Keith Conlon 
Troy Gray 
Vini Ciccarello MP 
Bianca Reddy 
Tim Noonan 
 
DATES TO REMEMBER 
 
APRIL 29 
International Guide Dog Day 
 
MAY 11-17  
National Volunteer Week 
 
MAY 29 
Frank Beauchamp Benefactors’ Society Morning Tea 
 
JUNE 8 
Volunteers’ Day 
 
JULY 1 
Top Dog Day Promotion begins 
 
JULY 31  
Top Dog Day 
 
AUGUST 23-29 
Hearing Awareness Week 
 
OCTOBER 15 
International White Cane Day 
 
 
Paw Prints is available, upon request, in other formats: Audio CD or large text. 
PDF and Word versions are posted on our website. If you do not wish to receive 
any further mail from Guide Dogs SA.NT please contact us on 1800 738 855 
(free call). 
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Office locations 
South Australia 
Adelaide 
We have temporarily relocated to: 
33 Exeter Terrace 
Devon Park SA 5008  
In 2010, we will return to: 
251 Morphett St 
Adelaide SA 5000. 
Tel: (08) 8203 8333 
Fax: (08) 8203 8332 
TTY: (08) 8203 8391 
Toll Free: 1800 738 855 
 
 
Northern Territory 
Darwin 
4/5 Keith Lane 
Fannie Bay NT 0820 
Tel: (08) 8981 5488 
Fax: (08) 8981 0820 
Alice Springs 
Shop 6, Westpac Breezeway 
Todd Mall 
Alice Springs NT 0871 
Tel: (08) 8955 5874 
Fax: (08) 8955 5831 
 
Email: clients@guidedogs.org.au 
Web: guidedogs.org.au 
Guide Dogs Association of SA and NT Inc 
ABN 91 183 168 093 
 
 
 
 
 
 
 
 
 


